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EXPERIENCED & VERSATILE IT INFRASTRUCTURE ADMINISTRATOR 

 

Profile 
Open minded and motivated IT Professional with a vast experience of 25 years 
in various Areas of IT and lines of Businesses. Proactive Thinker in- and outside 
the Box, always striving to learn and improve.  
Solution oriented thinking and always willing to walk the extra mile to deliver the 
best possible result. 
A combination of of a young at mind, curious “IT Nerd” and well experienced, 
customer orientated professional 

Work Experience 

Network Engineer - Infrastructure & Operations 
Lombard International Assurance SA, Luxemburg 
2020-Present 
• LAN/WAN Administration - Head Office, multiple Branch Offices and two 

external hosted Data Centers. Administration of Cisco Nexus & Catalyst, 
WLC, F5 Load Balancer  

• Implementation and Administration of Monitoring System (OpManager) to 
replace Legacy System. Configuration of Collecting and Visualising Network 
traffic flows (NetFlow) as well as Backup & Config management of al Network 
Devices. 

• Migration of internal Firewalls from Palo Alto to Fortinet - Cleanup and 
standardise configurations.  

• Firewall Administration, Cisco ASA, Palo Alto, Fortigate 
• VMware Administration, Metro Cluster, Dell MX 7000 & PMAX, Linux Server 

Administration 
• Infrastructure Review & Standardisation, Re-Design of a flat Network 

Structure 
• Implemented ITIL Templates and Procedures for Firewall Change 

Management in Service Now 

Systems-/ Network Administrator  
R+V Lebensversicherung SA, Luxemburg 
2018-2020 
• VMware Metro Cluster Administration - Server Administration Microsoft 

Windows and Oracle Linux  
• Administration Oracle DB, Active Directory, Exchange, MSG Life Inventory 

Mangement System, Document Management & Backup Systems 
• Juniper Firewall and McAfee Web Proxy Administration 
• Controlling and monitoring of Batch Processing, creation of administrative 

Scripts. 

 



Work Experience 

Technical Engineer - Remote Operations Center 
AGFA Healthcare GmbH, Trier 
2016-2018 

• Operation of complex and high available Customer Environments in the 
medical Sector (AGFA Managed Services)  
• Orbis, Impax EE, Hydmedia G5  
• Windows 2012, SUN Solaris, IBM AIX, Redhat & Oracle Enterprise Linux  
• Microsoft & Veritas Cluster  
• VMware & XEN Server, Citrix  
• Oracle & MS SQL  
• Veritas Netbackup, Veeam, IIternity Icas 

IT Solutions Specialist Global Network Services 
Ingram Micro Mobility, multiple Locations 
2012-2016 

• EMEA VPN Migration Project 
Suspension of managed Internet Gateways and Migration of 30+ Partner  
VPN Tunnels  

• Global L2/L3 Network Support, EMEA Firewall Administration 
• Monitoring Administration, Documentation (Solarwinds, Visio) 

• Set up Infrastructure for new Sites - Migration of Sytems and Services 
between Sites and Data Center 

IT Solutions Specialist Global Network Services 
Brightpoint Inc., multiple Locations 
2007-2012 

• Global Data Center & Network Project 
Planning and installation of 2 redundant Data Centers in Europe and USA. 
Migration and centralisation of local Services - 3500 Users worldwide 
Development of Standard Designs and Configurations and their deployment 
on more than 25 Sites world wide. Global WAN Migration to Verizon MPLS 
and rollout of a global VoIP System.  

• Installation, Maintenance & Administration of the company Networks in all 
EMEA Locations, global L2/L3 Network Support, Administration of Linux DNS 
Servers 

• Firewall Administration and Migration of various Firewall Systems to Cisco 
Technologies 

• Global coordination of managed Service Providers and external Consultants 
for integration of Customer-/ Supplier Systems worldwide. 

IT Systems Administrator 
Brightpoint Germany GmbH, Emmerich am Rhein 
2004-2007 

• Administration of the local Company Network & Telephony System, 120 
Users - L1/L2 Support 

• Administration of Windows Fileserver, SQL Server, DHCP & DNS Server and 
Active Directory, Linux FTP Server, IFS ERP System 

• Cisco PIX Firewall Administration 



Work Experience 

Project - Nagios Monitoring System 
Thiel Logistik, Grevenmacher 
07-09/2003 
• Planning and Implementation of Nagios Monitoring System on Linux for 

Monitoring of Remote locations.  
• Project Documentation, training and handover 

IT Systems Administrator 
Dangaard Telecom, Trier 
1999-2003 
• Administration of the local Company Network - HP and SMC Technologies, 

Firewall Administration Linux IP Chains & Cisco PIX 
• Server Administration Microsoft Windows and Linux, OS/2  

( SQL, Mail, DNS, FTP, Proxy, Backup ) 
• SAP R/3 Base Administration 
• Remote Support for small Branches 
• Main responsible for Implementation of EDI Projects to integrate customer 

Systems 

IT Systems Engineer 
Complan Consulting GmbH, Reinsfeld 
1998-1999 

• Building and configuration of individual Computer Systems, Software 
Installation, set up at customer location 

• Consulting, training and sales for consumers and small businesses   
• Installation & Maintenance of a rentable multiuser Terminal System for shared 

internet access in schools 
• On Site Customer Service 
• Administration of the Systems & Network in the Company Office 

Professional Trainings 
• Cisco Technical Education Program- e-Learning, regularly 
• Cisco ASA Specialist Workshop- Fastlane, Hamburg 
• Oracle Database Administration Workshop - Fastlane, München 
• Redhat Systems Administration I & II - Fastlane, Berlin 
• SAP 4.6b Administration Windows NT / Oracle - SAP AG, Berlin 
• Linux Firewalling with IP Chains - IPCON Informationssysteme, Trier 
• EDI & SAP - Seeburger AG, Bretten 

School Education 

Assistent für Medieninformatik 
Berufsbildende Schule Gewerbe & Technik, HBFM, Trier 
1998 

Sekundarabschluss I 
Erich Kästner Realschule, Hermeskeil 
1996 

Personal Interests 
• Scuba diving, Motorcycling, Photo-/ Videography & making Music 
• Small private IT Projects with some Web Development, Graphics Design 

and Raspberry Pi


